RATE SHEET

Fullerton
Effective September 1, 1993
BASIC CABLE $10.17
EXPANDED BASIC $13.41
SENIOR EXP BASIC NO LONGER EXISTS
(TNT, TBS, WGN, FAMILY CH) $0.42
WTBS $0.21
WGN $0.21
TNT $0.32
FAMILY CHANNEL $0.21
GUARDIAN SERVICE PLAN $0.31
ADDITIONAL QUTLETS $0.00
REMOTE CONTROLS $0.45
BASIC CONVERTER $0.00
ADDRESSABLE CONVERTER $2.55

A LA CARTE PREMIUM CHANNELS AVAILABLE

HBO $12.50
CINEMAX $10.50
SHOWTIME $10.50
THE DISNEY CHANNEL $7.95
THE MOVIE CHANNEL $4.95
ENCORE (Included free with 2 pay channels) $4.95
PAYS ON ADDITIONAL OUTLET $5.45

CHANGE OF SERVICE CHARGE (Transaction Charge) $1.99

HOURLY CHARGE (Service Calls) $30.83
NEW CONNECT (Unwired Home) $77.08
RECONNECT (Prewired Home) $30.83
ADDITIONAL OUTLET INSTALLATION $30.83

PER OUTLET
A/Q INSTALL AT TIME OF INITIAL INSTALL $15.42

PER OUTLET

Franchise fee: Your monthly cable bill will be increased as a separate
itemized fee to cover franchise payments to your city.

Late Fee: A $10.00 late fee will be assessed to all accounts 45 days past due.
Any account 55 days past due will be disconnected and subject to a
reconnect fee.

Utility Tax: The City of Fullerton is charging a 2% utility user tax effective
October 1993. This will be 2% of your total bill.

Expanded Basic cannot be purchased without basic cable. ValuePac and
premium channels cannot be purchased without Expanded basic.



Comcast Fullerton
Channel Line-Up

Effective September 1, 1993

Ch. Netwk Serv. |Ch. Netwk Serv,
Level Level

2 KCBS-Ch.2 L |34 ValueVision L
3 Com. TV/Int'L L §35 Weather Channel B
4 KNBC-Ch. 4 L |36 PPV Previews B
5 KILA-Ch.5 L |37 PPV-1/(CNBC) PPV/B
6 ESPN Sports B [38 PPV-2/(CMT) PPV/B
7 KABC-Ch.7 L {39 PPV-3/C-Span {l PPV/B
8 USA Network B {40 KTBN - Ch. 40 L
9 KCAL-Ch9 L {41 Orange Co. News Ch.B
10 CNN B [42 C-Span B
11 KTTV - Ch. 11 L {43 VH-1 Video Hits B
12 MTV B }]44 Nashville Network B
13 KCOP-Ch.13 L |45 ENCORE P
14 Headline News B J46 KHSN - Ch. 46 L
15 Prime Ticket B |47 TV Channel Guide B
16 Lifetime B 148 E! Entertainment B
17 Sci-Fi B |49 CINEMAX P
18 KSCI - Ch. 18 L |50 KOCE - Ch. 50 L
19 Nickelodeon B {50 Fashion L
20 City Gov/INASA L |51 Learning Channel B
21 The Disney Channel P [52 KVEA - Ch.52 L
22 KWHY-Ch. 2Mor TV L |53 The Movie Channel P
23 Showtime P |54 Nostalgia B
24 HBO P |57 The Food Channel B
25 HBO2 P |58 KDOC - Ch % L
26 HBO3 P [62 KRCA - Ch. 62 L
27 _Aris & Entertainment B ]63 Galavision B
28 KCET-Ch28Z-TV. L 64 QVC B
29 Discovery Channel B 165 Public Access’'EWTN L
30 _TBS V [66 Fullerton Col/MEU L
31 TNT V |67 Cal State Fullerton L
32 The Family Channel V167 Video Jukebox L
33 WGN V |68 The Travel Channel B
34 KMEX-Ch 34 L |69 ESPN-2 B

L=Limited, B=Expanded, V=ValuePac, P=Premium,
PPV=Pay-Per-View




5.

COMCAST PAY-PER-VIEW MOVIE HOTLINE

converter

. You must place your Comcast PPV order from

your home phone.”

Your correct home phone number must be in
our computer records for your order to be
processed.

. Pick a movie and the time you would like to

see it. Refer to your PPV preview channel
(36) for a daily schedule.

Then turn to the appropriate channel.

7.

. To use Comcast PPV you must have a 6. Place your order by calling the 1-800 number

that corresponds with the channel you would
like to see. CALL:

1-800-885-3737 (Ch. 37 movies)
1-800-885-3838 (Ch. 38 movies)
1-800-885-3939 (Ch. 38 movies)
1-800-885-1295 (Cn. 39 "All Night Spice”)

Adult movies only on channel 39

Call within the 60 minute period before the
movie starts, or during the first few minutes of
the movie. (Please Note: Orders for movies
after midnight mustbe placed priorto 11:49 pm)

For more information call customer service: (714) 542-6222

t Beach

P

Channel 36 Pay-Per-View Previews not availat

can also use impu' se technology, if a Star-Phone converter is in your home.

8. Once you have dialed, our computer will auto-
matically accept your order. Do not call the
1-800 number again. Your picture will
unscramble at the scheduled showtime.

9. If for some reason your picture does not clear
at showtime, call our customer service office
at the number below.

HOW TO ORDER A SPECIAL EVENT
Special events have different 1-800 numbers than
those shown here. Refer to your PPV Preview
channel (36} for these special 1-800 numbers.

COMCAST’
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COMCAST®
1993 Cable Service Rates
Effective January 1, 1993
Fullerton, Buena Park, Placentia

RATE INFORMATION
MONTHLY SERVICE RATE
Valuevision (Broadcast Channel tier) $10.95*
Satellite Channels $14.40*
Valuevision Plus (Senior Rate) $21.65*
Valuevision Plus (Broadcast plus satellite channels) $25.35*
Valuevision Plus with Remote $29.35*
Additional Outlets ~ a la carte $ 8.00*
Additional Outlet Package (1 w/box, 2 cable direct) $10.00*
Weekly TV Guide $ 220
VCR Plus $ 5.00*
Universal Remote control $ 5.00
Property Tax Fee $129

A La Carte Premium Channels Available:

HBO - $12.00 The Disney Channel - $11.00
Cinemax - $11.00 The Movie Channel - $11.00
Showtime - $11.00 Encore - $4.95

Standard Installation $49.95*
Upgrade (add channels) $ 5.00°
Downgrade before 30 days (delete channels) $10.00*
Downgrade after 30 days $ 5.00°
Transfer of Service to new location $29.95*
A/B Switch Install $29.95*
Relocate Outlet $29.95*
Install Additional Qutlet $29.95*
Late Fee $10.00**

*Franchise Fee: In addition to your monthly service a 5%
Franchise Fee is added to your bill.

**A $10.00 late fee will be assessed to all accounts 45 days past
due. Any account 55 days past due will be disconnected and
will be subject to a reconnect fee.

Note: Valuevision Plus = Valuevision Service along with
satellite channels. Satellite tier cannot be purchased without
the broadcast channel tier.



FULLERTON Agent 10 COMCAST ' CHANNEL GUIDE
BA 17 | TBS Atlanta 43 | VH-1 Video Hits 69 | KLCS {Channel 58)
2 | KCBS (Channel 2) 18 | The Family Channel 44 | KWHY (Channel 22)
3 | Community TV 19 | Metromarket 46 | The Nashville Network PAY-P
4 | KNBC {Channel 4) 20 | City Government 47 | Preview Guide 36 | Pay-Per-View Previews
5 | KTLA (Channel 5) 27 | Aris & Entertainment 48 | E! Entertainment Television 37 | Pay-Per-View 1
6 | ESPN Sports 28 | KCET {Channel 28) 49 | KTBN (Channel 40} 38 | Pay-Por-View 2
7 | KABC {Channel 7) 29 { The Discovery Channel 50 | KDOC (Channel 56) 39 | Pay-Per-View Adult/C-SPAN Il
8 | USA Network 30 } KOCE (Channel 50) 51 | City Gov't. W/ The Learning Ch. PR
9 | KCAL (Channsl 9} 31 | CNN Headline News §2 | KVEA (Channel 52) 21 ‘T Dy Chan!
10 | CNN Cable News Network 32 | Nickelodeon 62 | KRCA (Channel 62) 22 M/ X
11 | KTTV (Channel 11) 33 | WGN Chicago 63 | Galavision 23 | SHOWTIME.
12 | MTV Music Television 34 | KMEX {Channel 34) 64 | QVC Shopping Channel 24 | HB®
13 | KCOP (Channe! 13) 35 | The Weather Channel 65 | Public Access/EWTN 25 1% 2
14 | TNT Tumer Network Television | 40 | Tha Nostsigla Channel €6 | Fullerton College 26 ] 3
15 | Prime Ticket/CNBC 41 | Orange Co. Newschannel 67 | Cai State Fullerton 45 | ENGwonE
16 | Litetime ak [ c.span 68 | KSCI [Channel 18) 54 The Movie Channel |

Effective Date 6-2-93 « Local Office: 1501 W. Commonwealth Ave. ¢ Fullerton, CA 92633 e (714) 680-4070



FCC RATE REGULATION IMPACT SURVEY B
01. Community Unit ID#: PA2539 05. Respondent Name: Donald R. Erickson, Vice President & Controller
02. Mailing Address (street): 11400 Northeast Ave B 06. Respondent Fax: (215) 981-7365 ]
03. Mailing Address (city) Philadelphia 07. Respondent Phone: (215) 981-7655
04. Mailing Address (state & zip). | PA 19116 B 08. System/Franchise: System .
REGULATED SERVICES [ CHARGE CHANNELS i HOUSEHOLDS
Describe Service Tier o 4/5/93 9/1/93 4/5/93 9/1/93 4/5/93 9/1/93
09. TIER1 _ Limited $10.00 $7.72 3 26|  155724) 154,995
10. TER2 Standard - $15.99 $10.99 31 ¥ 154,309 152,998
11. TIER 3 N i ]
12 TIER 4 e _ B |
REGULATED EQUIPMENT - CHARGE ~ EQUIPMENT UNITS HOUSEHOLDS ]
7 i 4/5/93 9/1/93 4/5/93 9/1/93 4/5/93 9/1/93 ’+
13. Converter Non-addressable: $0.00 $0.00 N/A N/A N/A N/A
) Addressable: ] $0.00 $2.76 253,964 251,797 156,724 154,995 |
14. Installation Prewired: | see footnote (a) | see footnote (a) See footnote (a) NA
) Unwired: | see footnote (a) | see footnote (a) See footnote (a) NA |
15. Service Change Visit required: $30.00 R 104 See footnote (b) | See footnote (b) |
No visit:| N/A N/A N/A N/A
16. Inside Wire See footnote (c) | See footnote (c) N/A N/A See foatnote (c) | See footnote (c) |
'17. Remote B ~ $0.00] See footnote (d) 253,964 | See footnote (d) 154,309 | See footnote (d)
18. Additional Outlet B $6.99 ~$0.00 98,240 96,802| Notavailable | Notavailable |
All Miscellaneous Maintenance (describe). ] T
e &
20. -
All Miscellaneous charges (specify):
21, - Jk
2,
23
24. Franchise Fee . $0.00 | See footnote (e)
25. Total billed monthly charges for reg services See footnote (f) | See footnote (f)
26. Total subscribers receiving any reg services ~ 165,724 154,995
27. % of subs receiving a change in bill for reg svcs Increase % 1% Decrease % 99%




FCC RATE REGULATION IMPACT SURVEY

01. Community Unit ID#: PA2539 ]
02. Mailing Address (street): 11400 Northeast Ave

03. Mailing Address (city) Philadelphia B
04. Mailing Address (state & zip): | PA 19116

05. Respondent Name:
06. Respondent Fax:
07. Respondent Phone:
08, System/Franchise:

| Donald R. Erickson, Vice President & Controller

215) 981-7365

(215) 9817655

System

Footnotes:

(a) Following are the standard installation rates as of April 5 and September 1, 1993.

()
©

(d)

4/5/93 9/1/93
Prewired $30.00 $23.43
Unwired $30.00 $58.56

It has been our business practice to offer promotional installation rates to subscribers. For March 1993, our total
installation revenue, which includes unwired and prewired homes, custom installations and upgrades/downgrades to
unregulated and reguiated services was $85,020. The volume of instaliation activity for March 1993 was 2,887 prewired
homes and 854 unwired homes. At this time, we are unabie to determine the volume of installation activity for September
1993, The monthly average installation activity through August 1993 is 3,021 prewired homes and 910 unwired homes.

Installation revenue has averaged $88,605 per month.

We are unable to determine the volume of activity for changes in regulated services for March 1993 or September 1993.

Effective Seplember 1, 1993, an optional inside wire maintenance plan is available to subscribers at a monthly
charge of $.28. It is not required to subscribe to this plan to receive any level of regulated service.

Remotes are not required to receive any level of regulated services. The September 1993 charge for a remote is

$.48. There are 251,797 remote control units in 152,998 households as of September 1, 1993.

(e) Franchise fees are charged at 5% of a subscriber's bill for services and equipment. The amount of franchise
fees paid by each subscriber varies based on the level of services and equipment.

{) Total billed and projected monthly revenues for regulated services and equipment are as follows:

(000’s) Actual Projected

March 1993 Sept 1993
Regulated Services $3,740 $2,878
Converter 0 695
Installations/Service Changes 85 89
Inside Wire Maintenance 0 39
Remote 0 121
Additional Outiet 677 0
Subtotal 4,502 3,822
Franchise Fees (regulated) 0 191
Total $4,502 $4.013




Comcast Philadelphia Rates:*
Effective September 1, 1993

Preferred Service Premium

Limuted Basic $7.72  Programming

Expdndcd Service $10.99 nviten purchased separatelo

ValucPak $0.29 HBO ] $9.99

CableGuard 5028  Showrime $9.99

Program Guide $0.99 iirlsm §14.99

Addressable Converter $2.76 Linemax $9.99

Remute Control $0.48 The Movie Channel ~ $9.99

Total Preferred Service $23.51 The Disney Channel  $9.99
Encore $1.99

ValuePak Services American Movie

swhen purchased sepatatelyy Classics $6.20

TNT $0.21 Russian American

TBS $0.14 Channel $14.95

The Family Channel — $0.14

WWOR $0.14 Whole House Premium

Access Charge $2.99
Installation Charges Service Charges

New Connect $58.56
Prewired New Connect $23.43
Reconnect $23.43

Additional Qutiet—~
Initial Installation $11.71
Additionat Qutlet—

Separate Trip $§23.43
Custom [nstaltationy
Hourly Rate $23.43

Hourly Service Charge  $23.43
Change of Service —

No Truck Roll 5199
Change ot serviee —
Truck Roll $11.71

* Above rates exclude
applicable state and local taxes
and 5% franchise fees.

ESPN

ew Channels
for Preferred Service Customers!

— NHL hockey. college basketball. "extreme” sports,

soceer, rugby...an unbelievable variety of sports action!
Sci-Fi Network — Movies, original programming and

classic sci-fi series like Lost In Space.

TV Food Network — Recipes and cooking tips rom

world famous chefs.

Internationai Channel — Foreign language news, films,
sports. drama and comedy from around the world.

Bravo — International tilms, jazz, classical music and dance.
The Box — Order vour favorite music videos. 24 hours a dav.

Comcast Philadelphia Chanr:el
Lineup: Effective September 1, 1993

PRV

Rave Reviews Previews
KYW3 (NBC)
NN

5 oUsA

3

PR

=4

-

7

b

WPVI6 (ABC)
ESPN
WTBS-Atlanta (IND;
WIWORY-New York (INDy
WCAULQ (CBS)
™I

WHYY12 (PBS)
MTY

Headline News
WYXF29 (FOX)
WGBSS7 {IND)
WPHL17 (IND)
VH-1

CMTV

Nashville Network
BET

M

WNJ523 (PBS)/
MOR Music

Arts & Entertamment
P

HB(Y

7 Liletine

Dncoveny

CNBC

Ammerican Movie Classt
Learning Channel

The Famih Charmel
Nickeludeon

Dy

WYBE35 (PBS)Y/

Home Shopping Network 2
Qve

Home Shopping Netwark
Encore

WLVT39 (PBS)/

News Plus

Inernational Chanuel

IR Reviews !

Rave Reviews 2
Rave Reviews 3
Rave Reviews 4
Rutie Reviews 5
Rave Reviews o

7 Showtime

48 WGTW43

19 The Movee haied
3 Cmemax

51 Phila Schoot District
52 Phila School District

53 Community College of
Philadelphia/Mind Extension
University

54 Drexel University
55 Temple University
56 LaSalle University
37 SporsChannet Philadelphia
58 Sci-Fi Network

59 ESPN2

The Box

61 WTGI6L

62 Govt Access/NASA
63 Govt Access

64 Govt Acress

o3 Trinin

66 Comcast 66/
America's Disability Network

Comgcast Community Bulletin
Board/Philadelphia Park

68 Galavison
6% L

70 Sportracker/Commercial
Programming

VISN AT

1
72 Braver
RHAISSYNILH

73 TV Foond Network
74 Fashion Channei
75 EWIN

76 Travel Channel
77 C-Span 2

78 C-Span |

79 Nostaigia Network
80 Weather Channel

81 Russtan American Broadcasting
Channel!Cable Health Club

42 Prevue Guide

2

o
4

Litnited Baskc Service

Ttalics: A la care, premium and
pay-per-view services.




!

COMCAST® I[:
1993 Service Rates 1 !

(EFFECTIVE FEBRUARY 1, 1993) : Itf

Standard Service: Limited Basic, Expanded Basic, o $25.
equipment charge, and program guide ‘

Economy Service: Standard Service and HBO

Double Feature: Standard Service with HBO and Showtime

Double Feature II: Standard Service with HBO and Cinemax

Family Pak: Standard Service with HBO and the Disney Channel

Budget Sports: Standard Service with
Prism/American Movie Classics

Package Deal: Double Feature with choice of
The Disney Channel, Cinemax, The Movie Channel, or Bravo

RS T

-

g Apratagrp-tey

—

Sports Pak: Standard Service with HBO and Prism/AMC
Sports Pak Plus: Same as above on two sets . ,
Limied Bsc Servic '

Expanded Basic Service
(must be purchased with Limited Basic Service)

Available’ with all packages. Call 673-6600
now for FREE upgrade to the Impulse PPV

. box or to order a movie or event, follow the
easy, recorded instructions.

E7010E NE PHILADELPHIA
" arovon e PHEADRLIAA

“

* Premium services and related charges and program guide are subject to 7% state and local sales tax.
** Rave Reviews prices vary by movie and event.

M March 1993




BCDMCAST

RAVE REVIEWS PREVIEWS — Free previews of what's new
on Pay-Per-View.

KYW — Channel 3 - NBC, Philadeiphia, PA

CNN - CABLE NEWS NETWORK — 24-how, in-depth news,

USA NETWORK — Entertainment for the entire family.

WPVI — Channel 6 - ABC, Phiadeiphia, PA

ESPN — 24-hour sports programming,

Channel Line-Up

QVC — Quality, vaive & convenient shopping.

HOME SHOPPING NETWORK 1 ~ TV's first home shopping
network.

RAVE REVIEWS t — Pay-Per-View.

RAVE REVIEWS 2 — Pay-Per-View,

o
(5%}

RAVE REVIEWS 3 — Pay-Per-View,

o
Ix

RAVE REVIEWS 4 — Pay-Per-View.

i

N

X

LIFENME — Entertainment and information for today's
Woman.

THE DISCOVERY CHANNEL — Nature, science, history,
technology and adventure.

_ €
[B) TS — Superstation from Atints  Spors, classic moves and RAVE REVIEWS § — Pay-Per-View.
. more,
a RAVE REVIEWS § — Pay-Per-View,
m WWOR — From New York, classic movies, vaniety and A
sports. SHOWTIME — Blockbuster movies, exclusive programming,
WCAU — Channel 10 - CBS, Philadeiphia, PA family shows. .
TNT - TURNER NETWORK TELEVISION — Featuring the CINEMAX — Movies, music and comedy.
{11  finest motion pictures, made-for-cable movies, sports, THE MOVIE CHANNEL — AN movies.
sitcoms, dramatic series and more. = -
WHYY — Phitadelohia public broadeasting affiate. AP NEWS PLUS — Associated Press news programming.
] MTV: MUSIC TELEVISION — 24 hours 2 day of ock music | _(81) = [B2) PHILADELPHIA SCHOOL DISTRICT
"x;m oy — 53 COMMUNITY COLLEGE OF PHILADELPHIA
N — The latest news, weather, sports
business every half-hous, 24 hours  day. DREXEL UNIVERSITY
’ WTXF — Channel 29 - FOX, Philadelphia, PA TEMPLE UNIVERSITY
[18; CNBC - CONSUMER NEWS AND BUSINESS CHANNEL. & LA SALLE UNIVERSITY
WPHL —Channel 17, Philadeiphia, PA 5] WGBS — Channel 57, Philadeiphia, PA
VH-1 — 24 hours a day of soft rock videos. (58] - (50] RESERVED FOR COMMUNITY USE
D ey TTLEVISION = Country musk WTGI — Channel 61, Wikmington, DE B
' TNN - THE NASHVILLE NETWORK — Music viceos, sports, RESERVED FOR COMMUNITY USE _
comedy with » county Rai MUNICIPAL SERVICES CHANNEL
SET - BLACK ENTERTAINMENT TV — Urban conttemporary ‘
music videos, sports and movies. - RESERVED FOR COMMUNITY USE
57 E! ENTERTAINMENT TELEVISION — Corming attractions, — Relici
[59) o Y coming ot g5 TRNTY mmusnuc NETWORK — Religious
53]  SPORTSCHANNEL PHILADELPHIA — Featuning national -
and regional g HOIIION“—LoaIpmgrammngofhmmme'
¢TIt ARTS & ENTERTAINMENT NETWORK — Comedy, B7]  COMCAST COMMUNITY BULLETIN BOARD
PRISM — movies and exclusive Philadeiphia 68 GALAVISION — Spanish language programming.
: Sporting events. B8]  UNIVISION — 24-hour Spanish programming.
GYN  HBO — Blockbuster movies, music and comedy speciais and =
- family programs. 78]  COMMERCIAL PROGRAMMING

=)

VISN-ACTS NETWORK — Mufti~denominational religious
Drogramming.

[S]

STORYVISION/BRAVO

<<
i ld

PREVUE GUIDE

WLVT — Channel 39 - PBS, Lehigh Valley Television

w
A=

AMC - AMERICAN MOVIE CLASSICS — The greatest fims
of Hollywood's Golden Years.

&

THE LEARNING CHANNEL — Telecourses & information for

WNJS — Channel 23 - PBS, Camden, N/

EWTN — Catholic programming.

2003,

2

[
3

NOSTALGIA TELEVISION — A vaniety of traditional

x

NICKELODEON — Children’s programming endorsed by
Nationa! Education Association.

THE DISNEY CHANNEL ~ Family entertainment, classic
Disney fims and new programs.

) w
, s
® 8

THE FAMILY CHANNEL — Broad mix of family
programming.

THE TRAVEL CHANNEL — Programs showing the far
comers of the workd,

C-SPAN |l — Senate hearings.

EFO10E NE MHILADELPHIA

C-SPAN — 24-hour public affairs programs from
Washington.

£70108 NE PHLADELPHIA

SPORTSTRACKER/PHILADELPHIA PARK

g 28|88 &

THE WEATHER CHANNEL —24-hours of national and local
weather.

Adar
530(C
N.W.
&Ta
Phila
Barik

221¢
Phila

Bridk
264:
Phile

Cast
309¢
Phile

Chu
801
Phile

Coie
263
Phitz

D.N.
541!
Phil:

E.Z
170
Phil
Five
728
Phil
*Bil

S

ADT1H6
1993




) j ~__FCC RATE REGULATION IMPACT SURVEY ]
01. Community Unit ID#: sC00s0 05. Respondent Name: Donald R, Erickson, Vice President & Controller
02. Mailing Address (street): 4151 Spruill Ave ] 06. Respondent Fax: qu 5) 981-7365 J
03. Mailing Address (city) North Charleston 07. Respondent Phone: 215) 9817655
'04. Mailing Address (state & zip): | SC 294054974 08. System/Franchise: | Franchise -
' REGULATED SERVICES - 1 CHARGE CHANNELS 7 HOUSEHOLDS
Describe Service Tier ] 4/5/93 9/1/93 4/5/93 9/1/93 | 4/5/93 9/1/93 |
(09. TIER1  Limited o $5.95 $390] a 7] 17,694 “17,481]

|

:c:. ;:Ezi Standard o 81715 $17.82 2| 17672, 17,461

L

R i — _f:ﬂ T

12. TER4 ]
"REGULATED EQUIPMENT L ﬁARGE - %‘ EQUIPMENT UNITS ~ HOUSEHOLDS :
_ o ] B 4/5/93 9/1/93 4/5/93 9/1/93 4/5/93 | J/’ga_j
| 13, Converter ) Non-addressable: $0.00 $0.00 N/A N/A N/A N/A
Addressable: $0.00 $0.00 N/A N/A N/A N/A 4
14. Installation ~ Prewired:| See footnote (a) | See footnote (a See footnote (a) N/A
] — Unwired: | See footnote (a) | See footnote (a See footnote (a) NA _di
| 15. Service Change _ Vist required:|  $10.00 $18.50 See footnote (b) | See footnote (b)
, ‘ ) ~No visit: N/A N N/A N/A !j
16. Inside Wire B | See footnote (c) | See footnote (c) | N/A N/A See footnote (c) | See footnote (c) !
17. Remote Seefootnote (d) See footnote (d) See footnote (d) | See footnote (d) | See footnote (d) | See footnote (d) |
18. Additional Outiet o not available not available 7,259| 7341
All Misceflaneous Maintenance (describe): 7 ]
—»“%_%:. —
20 ;J
All Miscellaneous charges {specify):
21. o B
2 S -
23.

|24, Franchise Fee

| See footnote (e)q

See footnote (e)

25. Total billed morthly charges for reg services See footnote () | See footnote (f)
| 26. Total subscribers receiving any reg services _ 17,894 17481
27. % of subs receiving a change in bill for reg svcs increase % 10%




FCC RATE REGULATION IMPACT SURVEY

01. Community Unit ID#: SC0050 N 05. Respondent Name: Donald R. Erickson, Vice President & Controller

02. Mailing Address {street). 4151 Spuill Ave 06. Respondent Fax: (215) 981-7365

03. Mailing Address (city) North Charleston 07. Respondent Phone: (215) 9817655

04. Mailing Address (state & zip): | SC 29405-4974 08. System/Franchise: Franchise ]
Footnotes:

@

(b)
©

(d)

©)

Following are the standard installation rates as of April 5 and September 1, 1993,

4/5/93 9/1/93
Prewired $50.00 $30.84
Unwired $50.00 $55.51

It has been our business practice to offer promotional installation rates to subscribers. For March 1993, our total

installation revenue, which inciudes unwired and prewired homes, custom installations and upgrades/downgrades to
unregulated and regulated services was approximately $7,300. The volume of installation activity for March 1993 was
approximately 430 prewired homes and 60 unwired homes. At this time, we are unable to determine the volume of instaltation
activity for September 1993. The monthly average installation activity through August 1993 is approximately 470 prewired
homes and 100 unwired homes, Installation revenue has averaged approximately $8,400 per month.

We are unable to determine the volume of activity for changes in regulated services for March 1993 or September 1993

Effective September 1, 1993, an optional inside wire maintenance ptan is available to subscribers at a monthly
charge of $.41. It is not required to subscribe to this plan to receive any level of regulated service.

Remotes are not required to receive any level of regulated services. The March and September 1993 charges for a remote are
$5.00 and $.31, respectively. There are 5,429 remote control units as of March 31, 1993 and 5,149 remote control units as

of September 1, 1993.

At September 1, 1993, franchise fees are charged at 5.23% of a subscriber's bill for services and equipment. The amount of franchise
fees paid by each subscriber varies based on the level of services and equipment. The charge at April 5, 1993 was 2%.

Total billed and projected monthly revenues for regulated services and equipment are as follows:

(000’s} Actual Projected

March 1993 Sept 1993
Regulated Services $384 $379
Converter 0 11
Installations/Service Changes 7 8
Inside Wire Maintenance 0 6
Remote 9 2
Additional Gutlet k] 0
Subtotal 433 406
Franchise Fees (regulated) 9 21
Total $442 $427



To All Storer Cable Customers

New federal reguialions governing cabie rates tane effect September 1. 1993, As a result. vour cabie oil wiit
ook different and the total amount you pay for capie T’ service may change. Federai law nQw regulates most cable
-ates and charges except {0r programmung offered On i Per-program (Such as pay-per-view) or per-channei basis.
Examples of per-channet programming are premium services like HBO ana SHOWTIME and any other cable
>nannels avalable sndividuaily. Your monthly Bill 'will now hst charges separately for programming. équipment and

service calls.

New Storcr rates are hisied below. Depending on the services vou choose. your total bill may oe more. I¢ss. or
Jbout the same as you pay now. Because of the jormuias required to calculate the rates. a cable system may have

nore than one rate for the auferent areas it serves.

STORER
CABLE RATE CARD CHARLESTON SULLIVANS
(Effective September 1, 1993) ISLAND
SUMVILLE,
MT. PLEASANT, BERK COUNTY,
ISLE OF PALMS, &
GOOSE CREEK, HUNLEY PARK
COUNTY MEN-RIV-PARK NAVY BASE
Programming Services*
Limited Basc $3.90 $3.90 $4.05
Standard Service 17.82 17.82 18.52
Value Pak (see beiow) X [\R Q,ﬁ]
Preferred Service (incuaes L....#d Basic. s22.21 S2z.21 $23.08
Stanoars Service ang Vaiwe Pak)
Equipment Rental
Addressatie Converter $1.75 $1.75 51.75
Standard Convener 0.74 074 0.74
Remote Controi 0 0.31 .31
Other Services®
Additional Outist No Charge No Charge No Chatge
Guide $0.25 $0.25 - $0.25
Pay-Per-View Pnces Vary Pnces Vary Prices Vary
Service Charges
CableGuara $0.41 $0.41 S0.41
New Connect Instailation Charge 55.51 §5.51 55.51
Prewired New Connect 43.17 4317 4317
Reconnect 30.84 20.84 30.84
Adaitional OutievReiocate Qutet (initial instaliauan) - per outiet 12,34 12.34 1234
Additional Outiet/Relocate Outier (separate np) - per outiet 24.67 24.67 24,67
Custom Instadlaton/Hourty Rate 24,67 24.67 24.67
Change of Service Charge (nome wisit requsred 18.50 18.50 18,50
Change of Service (no NoMe visit requIrea) 1.99 1.99 199
Premium Service Programming (purchased separately)”
HBO $11.50 $11.50 $11.50
Cinemex 10.50 10.50 10.50
Showtime 9.50 9.50 9.50
The Movie Channe) 9.50 9.50 9.50
The Disney Channe! 9.50 9.50 9.50
Additonal Qutet Fremiumi(s) 3.00 3.00 3.00
Value Pak Services (purchased separately}”
TNT $0.37 $0.97 $0.38
WTBS 0.25 Q.25 0.28
DISCOVERY Q.25 0.25 0.26
WGEN 0.28 0.25 0.26
Premium Service Packages
Feature Package (HBO. Showtime, Addressabie
Converner, Remote. ano Guioe) $16.75 $16.75 $16.75
Famidy Package (Snowtme, The Disney Channel, Adcressaple _
Converter, Remote, and Guide) 13.95 1385 13.95

" Applicabie Eguipment Renial cnarges not inciuded.

Your bills will contain gztatled informanion. Storer Cabie wili do cvervthing we can 10 minimize contusion during

thus transsiion. L2t us know (I we can answer any quesiions py cailinz

STORER CABLE

554-4100

neane
—
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To All Storer Cable Customers

We Are Pleased To Announce Our New Channel Offerings

Beginning August 31, 1993,

STORER CABLE OF CHARLESTON
1993 CHANNEL LINE-UP
EFFECTIVE AUGUST 31, 1993

2 VISION/ACTS*
3 WCBD CHARLESTON (ABC)
4 TNT
5 THE WEATHER CHANNEL
6 WTAT - CHARLESTON  (FOX)
7 ESPN
8WCIV - CHARLESTON  (NBC)
9WCSC - CHARLESTON (CBS)
10CNN
11WITV - CHARLESTON  (PBS)™
12WTBS - ATLANTA
13WCTP - CHARLESTON
(IND)
14WGN - CHICAGO
15 ARTS & ENTERTAINMENT
16 USA
17 HBO
18 BET
19 THE NASHVILLE NETWORK
20 CINEMAX
21 VH-1
22 THE FAMILY CHANNEL
23 THE SNEAK PREVIEW
24 HOME SHOPPING NETWCRK
25 HEADLINE NEWS
26 NICKELODEON
27 DISCOVERY

IF YOUR BASIC CONVERTER DOES NOT HAVE A DIGITAL DISPLAY,

28 SHOWTIME

29 LIFETIME

30 C-SPAN 1

31 PAY-PER-VIEW

32 INSPIRATIONAL NETWORK

33CN8C

34 NOSTALGIA

35 MTV

36QvC

37 THE MOVIE CHANNEL

38 THE DISNEY CHANNEL

39 SHOWTIME

40 CINEMAX

41 ESPN-2

42 THE LEARNING CHANNEL

43 COUNTRY MUSIC TELEVISION

44 PREVIEW GUIDE

45 IEI

46 C-SPAN 2

47 THE TRAVEL CHANNEL

48 MOR MUSIC

49 THE FASHION CHANNEL

S0 UNIVISION

51 TRINITY BROADCASTING
NETWORK

52 VALU-VISION

60 PLAYBOY/PAY-PER-VIEW

61 PAY-PER-VIEW

PLEASE STOP BY ONE OF QUR CONVENIENTLY LOCATED CABLE
STORES TO PICK UP A 60 CHANNEL BASIC CONVERTER.

STORER CABLE

* Local Origination Programming Shares Channel 2

"" Z-Music Shares Channel 11

Ry




PREMIUM CHANNELS

CHANNEL

17 HOME BOX OFFICE
Blockbuster Hollywood movies; Exclusive
sports and specials; Unedited, uninterrupted;
Live concerts; Family shows; HBOnlys; 24
hours a day — R-rated movies available only
after 8 PM

20  DISNEY CHANNEL

uninterrupted; Wholesome adventure, sus-
pense, and fantasy movies; First class anima-
tion; Specials; 24 hours a day

23 THE MOVIE CHANNEL

All movies, all the time; Uncut, uninterrupted;

Different movie every night; Over 50 movies
every month for every taste; Exclusive inter-
views with stars and directors; 24 hours a day
- R-rated movies scheduled anyume

April 5, 1993

Fun; Educational for the whole family; Uncut,

fcionemaxg

CHANNEL

28  SHOWTIME
Top movies, Broadway shows; Award-win-
ning series, specials; Foreign films, classics,
premiere movies; Family and adult program-
ming; Original dramas, adventure and sus-
pense stories; 24 hours a day - R-rated movies
available only after 8PM

18  CINEMAX - Recent hit movies; Timeless
movie classics; MAXimum movie entertain-
ment; Exclusive specials about Hollywood's
greatest stars; Family and adult entertainment;
Movie variety including westerns, foreign
films and comedies; 24 hours a day

CHARLESTON AREA
plus applicable sales tax & franchise fees
PREFERRED BASIC SERVICE $23.10 MISCELLANEOUS
a combination of: EACH ADDITIONAL OUTLET $5.00
.LMTED SERVICE $5.95 FM OUTLET $2.00
EXPANDED SERVICE $17.15 REMOTE CONTROL (with Basic only) $5.00
REMOTE CONTROL (with 1 Premium) $3.00
BASIC & SHOWTIME .. $31.50 REMOTE CONTROL (with 2 Premi ) $2.00
BASIC & THE MOVIE CHANNEI $31.50 REMOTE CONTROL (with 3 or more Premi ) $1.50
BASIC & THE DISNEY CHANNEL $31.50 CHANGE OF SERVICE (From Home) '
BASIC & CINEMAX .. $32.50 ADDRESSABLE CHANGE OF SERVICE $5.00
BASIC & HBO $§33.50
R
. INSTALLATION RATES
BASIC & ANY 2 PREMIUM CHANNELS... INTTIAL INSTALLATION. ... $50.00
1 ADD A PREMIUM 510.00
ADD AN QUTLET. $10.00
BASIC & ANY 3 PREMIUM CHANNELS.......oosocrrosseeemss s $46.60 RELOCATE OUTLET $25.00
R — TRANSFER SERVICE $15.00
$10.
BASIC & ANY FOUR PREMIUM CHANNELS oo $53.10 %ﬂ:ﬁ?ﬁ%ﬁ%‘nﬁ 31000
BASIC & ANY FIVE....... $58.60

BASIC & ANY SIX....ooriiitrinnnnnns

*EXPANDED SERVICE IS AVAILABLE ONLY IN CONJUNCTION
WITH LIMITED SERVICE.

VCR INSTALLATION (DURING INITIAL INSTALLATION) ......$10.00

LIMITED BASIC INSTALLATION..

PRICES ARE SUBJECT TO CHANGE.



" April 5, 1993

STORER CABLE

Customer Service — 554-4100

Repair Service — 747-2450

PREFERRED BASIC

“FAMILY ENTERTAINMENT YOU CAN TRUST”

28 Channels of Affordable Family-Style Programming Including
Exciting Entertainment and Educational Information. Preferred Basic Provides
Top Quality Reception and Viewing For Less Than 75 Cents a Day.

CHANNEL

ACTS /STORER 2

3 WCBD (ABC)
4 TNT- Original programming; Movies; Children’s

10

11
12

13

14

15
16

19

programming

WEATHER CHANNEL - Local weather reports; National
weather reports; Entertaining and educational
features

WTAT 24 (FOX)

ESPN - Complete pro sports coverage; College and high
school sports; Sports news shows; Specialty
programs

WCIV (NBC)

WCSC (CBS)

CNN - General news programming; Foreign and domestic
business news; International news; Investigative
reports; Documentary-style programs; Live
interview and talk shows; Live news coverage

WITV (PBS)

WTBS - Atlanta “Superstation™; Movies; Sports;
Documentaries; Music

MTV - Rock music videos; Interviews; Music and movie
news; Rock documentaries; Comedy programs

WGN - Chicago “Superstation™; Movies; Sports;
Syndicated programs; Children’s programs; Game
shows

A & E - Comedy, Drama, Documentaries, Performing arts

USA - Syndicated programs; Children’s programming;
Game shows; Sports; Music videos and dance
shows; Movies

TNN - Live country music concerts and specials; Country
music videos; Talk and interview shows; Game
shows; Cooking shows; Talent contest;
Instructional programs; Sports

CHANNEL

21
22

24

25

26

27

29

30

32
33

35
36

VH-1 - Music videos from yesterday and today; Concerts

FAMILY CHANNEL - Syndicated comedy, drama, and
westermn series; Movies; Original programming;
Children’s programming; Inspirational programs

HOME SHOPPING - Shop-at-home service; 24 hours a
day; over 85,000 different items; All merchandise
is guaranteed 100%

HEADLINE NEWS - A completely updated newscast
every 30 minutes

NICKELODEON - Cartoons; Game shows: Live-action
programs; Adventure series

DISCOVERY CHANNEL - Documentary-style programs
covering nature, travel and adventure, history,
science and technology

LIFETIME - Movies; Recently syndicated programs;
Original productions; Documentaries; Specials;
Self-help and special interest programming

C-SPAN - Daily call-in shows; Televised congressional
committee hearings; The House debates and votes;
Coverage of the National Press Club’s speeches;
Seminars and specials

INSP - Inspirational and spiritual programming

CNBC - BET includes: Business reports; Stock, bond, and
commodity updates and analyses; Personal money
management Lips
BET includes: News and public affairs shows;
Sports; Movies; Music videos shows, and specials

NOSTALGIA - Vintage movies; Classic television and
radio programs; Hollywood biographies; Vintage
news and sports clips; Nostalgic TV commercials

WCTD - Charleston

QVC - This home shopping channel includes thousands
of discounted items and closeouts that can be
purchased in the convenience of your own home



—

FCC RATE REGULATION IMPACT SURVEY

B

01. Community Unit [D#: MI0465 ) 05. Respondent Name: | Donald R. Erickson, Vice President & Controller
02. Mailing Address (street): 6095 Wall Street ] 06. Respondent Fax: (215) 981-7365
03. Mailing Address (city) Sterling Heights 07. Respondent Phone: (215) 981-7655
04. Mailing Address (state & zip): | M 48077 08. System/Franchise: Franchise
REGULATED SERVICES B | ~ CHARGE CHANNELS HOUSEHOLDS
Describe Service Tier o 4/5/93 91/93 | 45003 ~ 9/1/93 4/5/93 9/1/93
09. TER1 Limited $6.95 $8.01 18 16 32993 32,265
[10. TIER2  Standard - B $8.00|  $1352] 7@l 32,83 32,138 |
11. TER3 B | $10.10 N/A 16 NA 32,743 NA
12. TER4 ) - ~ ) ] ]
REGULATED EQUIPMENT ) CHARGE EQUIPMENT UNITS HOUSEHOLDS
0 B 4593 | 9/1/93 4/5/93 9/1/93 4/5/93 ~9/1/93
13. Converter Non-addressable: | $0.00 $0.69 | 157 127 157 127
B ] o Addressable:| $0.00 $0.00 N/A N/A N/A NA
14. Installation Prewired: | See footnote (a) | See footnote (a See footnote (a) NA |
~ Unwired: | See footnote (a) | See footnote (a) See footnote (a) N/A
16. Service Change Vist required:| $19.95 $28.95 See footnote (b) | See foctnote (b) |
B No visit: NA | NA N/A ~ NA |
16. Inside Wire See footnote (c) | See footnote {c) N/A N/A See footnote (c) | See footnote (¢} |
[17. Remote | See footnote (d) | See footnote (d) | See footnote (d) | See footnote (d) | See footnote (d) | See footnote (d) |
18. Additional Outlet } $6.50 $0.00 7,393 7,315 6,373 6,312
All Miscellaneous Maintenance (describe):
= e
20. -
| All Miscellaneous charges (specify): - ﬂ
T R ]
2 ] I
23. .
24. Franchise Fee $0.00 | See footnote (e)
25. Total billed monthly charges for reg services See footnote (f) | See footnote (f)
26. Total subscribers receiving any reg services 32,993 32,265
27. % of subs receiving a change in bill for reg svcs increase % 19ﬂ Decrease %



_ B FCC RATE REGULATION IMPACT SURVEY

01. Community Unit ID#: MI0465 ] 05. Respondent Name: Donald R. Erickson, Vice President & Controlier B

02. Mailing Address (street): 6095 Wall Street N 06. Respondent Fax: 215) 981-7365

03. Mailing Address (city) Sterling Heights 07. Respondent Phone: | (215) 981-7655 N Aj
04. Mailing Address (state & zip): | M 48077 08, System/Franchise: Franchise )

Footnotes.

() Following are the standard installation rates as of April 5 and September 1, 1993.

4/5/93 9/1/93
Prewired $59.95 $28.95

Unwired $59.95 $57.90

It has been our business practice to offer promotional installation rates to subscribers. For March 1993, our total

installation revenue, which includes unwired and prewired homes, custom installations and upgrades/downgrades to
unregulated and regulated services was apptoximately $10,800. The volume of instaflation activity for March 1993 was
approximately 300 prewired homes and 70 unwired homes. At this time, we are unable to determine the volume of instailation
activity for September 1993. The monthly average installation activity through August 1993 is approximately 400 prewired
homes and 100 unwired homes. instaliation revenue has averaged approximately $10,600 per month.

(b) We are unable to determine the volume of activity for changes in regulated services for March 1993 or September 1993,

{c) Effective September 1, 1993, an optional inside wire maintenance plan is available to subscribers at a morthly
charge of $.38. It is not required to subscribe to this plan to receive any level of regulated service.

{d) Remotes are not required to receive any level of regulated services. The March and September 1393 charges for a
remote are $4.50 and $.29, respectively. There are 3,184 remote control units in 3,152 households as of March
31, 1993 and 3,238 remote controt units in 3,206 households as of September 1, 1993,

{e) Franchise fees are applied at a rate of 6.086% 1o limited service and 5% to all other services and equipment on a
subscriber’s bill. The amount of franchise fees paid by each subscriber varies based on their level of services and equipment.

() Total billed and projected monthly revenues for regulated services and equipment are as follows:

(000's) Actual Projected

March 1993 Sept 1993
Regulated Services $796 $693
Converter 0 23
Installations/Service Changes 1 1
Inside Wire Maintenance 0 "
Remote 24 1
Additional Outlet 46 0
Subtotal 87 739
Franchise Fees (regutated) ) 40

Total $8/7 $779



To All Comcast Cable Customers

New federal regulations goveming cable rates take effect Sept. 1, 1993. As a result, your cable bill will look different
and he total amount you pay for cable TV service may change. Federal law now regulates most cable rates and charges
except for programming offered on a per-program (such as pay-per-view) or per-channel basis. Examples of per-channel
vognmmm; are premium services like HBO and SHO\\} :lIME and any other cable channels available individually.

our monthly bill willmwhslchnwlqnmely for programming, equipment and service calls.

New Comcast rates are listed below. on the services you choose, your total bill may be more, less, or about
the same as you pay now. Because of the ulss required to calculate the rates, a cable system may have more than one
rate for the different areas it serves.

COMCAST CABLEVISION OF SOUTHEAST MICHIGAN
RATE SCHEDULE
SEPTEMBER 1993

WARREN
SHELBY MT. GROSSE  FRASER

CLNTONTWP  UTICA STERLING CLEMENS ST.CLAR POINTE

RAY TWP. MACOMB HEIGHTS SHORES  SHORES
A i San
Limited Basic $7.66 $8.01 $839 $8.06 $1020  $10.20 $10.30
Standard Service $13. $1352 $13.32 $1361 $1020  $10.20 $10.31
Value Pak 2047 $0.40 3049 3048 S070 070 070
Total Prelerred Service $21.92 $22.02 $2220 $2215 $2110  $21.10 $2131
Eouipment Rontsl
Standard Converier $0.60 $0.60 $0.68 $0.69 $0.60 $0.60 $0.69
Addrassable Converier $1.63 $1.63 $163 $163 $1.63 $1.63 $163
Standard Remote $0.29 $0.29 $029 $0.29 $029 $0.29 $0.29
Additonal Outiet $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
Service Charpes
CableGuard $0.38 $0.38 $0.38 $0.38 $0.38 $0.38 $0.38
Hourly Servica Charge $28.95 $26.95 $2895 $2895 $28.95 $28.96 $28.95
Minimum Service (porvisi)  $14.45 $1445 $1445 $1445 $1445 $14.45 $14.45
Change of Service - No Truck Rok~ $1.99 $1.90 $1.99 $1.99 $1.99 $1.9 $1.99
Change of Service - Truck Rol $28.95 $28.95 $2895 $2895 $28.95 $28.95 $26.95
pstakaton Rates Other Seqs
New Connect $57.90 $57.90 $57.90 $57.90 $57.90 $57.90 $57.90
Reconnect .95 $28.95 $2895 $26.95 % 95 $28.95
15t Additional Outiet-nitial Instaliation $14.45 $14.45 $14.45 $14.45 $14.45 $14.45 $14.45
Each Add. Outiet - Initial Installation  $14.45 $14.45 $14.45 $1445 $14.45 $14.45 $14.45
Additonal Outet - Separate Trip $28.95 $28.95 $2695 $28.95 $28.95 $28.95
Custom bstalationHourly Ratle  $28.96 $28.95 $2895 $28.95 $28.95 25 $2895
Piayboy Pay-Per-Night $5.95 $5.95 $595 $595 $595 $5.95 $5.95
Pay-Per-View Movies $3.9 $3.90 $390 $390 $390 $3.90 $3.99
Program Guide $1.96 $1.95 $195 $1.95 $1.95 $1.95 $1.95
Additional Outiet Premium $3.95 $3.95 $395 $395 $396 $3.95 $395
Digital Cable Radio (DCR) $6.95 $6.95 $6.95 $6.95 $6.95 $6.95 $6.95
Promium P .
Home Bax Office (HBO) $1496 $1495 $14.95 $14.95 $14.95 $14.95 $1495
Cinomax $14.96 $14.96 $1495 $14.95 $14.95 $14.95 $14.95
The Disney Channel $14.96 $14.96 $14.95 $14.95 $14.96 $14.95 $14.95
Showtime $14.95 $14.95 $1495 $14.95 $1496 $14.95 $14.95
The Movie Channel (TMC) $14.96 $14.95 $1495 $14.95 $1496 $14.95 $14.95
Playboy TV $14.95 $14.95 $1495 $14.95 $1495 $14.95 $14.95
PmAmSpomsmom(PASS) $14.95 $14.95 $14.95 $1495 $14.95 $14.96 $14.95
Mutti Premium Rats $0.96 $0.95 $9.95 $9.95 $996 $0.95 $0.95
ENCORE $296 §295 $295 $295 $206 $2.95 $295
YaluaPak Service (Purchased Saparaiely)
TNT $0.37 $0.37 $0.37 $037 $0.53 $0.53 $053
The Discovery Channel $0.25 0.5 $0.25 $0.25 $0.35 $0.35 $0.35
WTBS - Adanta $0.25 $0.25 $0.25 $025 $0.35 $0.35 $0.35
WGN - Chicago $0.25 0.5 $0.25 $0.25 $0.35 $0.35 $0.35
Packages
HEO Plus $30.19 $30.19 $30.19 $390.19 NOT NOT NOT
Includes; Total Preferred Service, HBO, HBOZ", Remots, Cable Guids, FM Servics, Equipment & CableGuard AVAILABLE AVANABLE  AVAILABLE
Full Service $44.62 $44.62 $44.62 $44.62 $4367 $44.32 $44.52

includes: Towal Prefermed Service, HBO, HBOZ', HBOS®, Showtime, Remote, Cable Guide, FM mwn Cable Guard.
Super Value $48.43 $48.43 $4843 $48.423 $50.32 $50.52
hduda_‘?d Proferred Service, HBO, HBOZ', HBO3*, Showtime, DCR, Remote, Cuthudl Pay-Per-View discount coupons, Emupmom&

“Whero Available
Above rales exclude fees and taxes « Applicable franchise fees will be added 1o the total
Applicable senior discounts apply to Limited Basic only - Al rates subject 1o change
Your bills will contain detailed information. Comcast will do everything we can to minimize confusion during this
transition. Let us know if we can answer any questions by calling 978-8780.

comMmcAsT



EFcomMmcAasT
1993 CHANNEL LINE-UP*

Effective September 1, 1993

CoOo~NOA_,WON

10

13
14
15
16
23
24
25

WJBK Tv2**

WTVS TV56

WDIV Tv4**

Government Access
WXYZ TV7**

WXON TV20

Educational Access
WKBD Tv50**
Government Access (Fire)
Public Access/L.O.
WADL TV38

WGPR TV62

Community Bulletin Board
CTN-D/EWTN

CBET TV9/TBN (part-time)
Prevue Guide

\ e

WGN-Chicago
WTBS-Atlanta

The Discovery Channel
TNT

Siaindard Scrvioe

ESPN

ESPN 2

Nickelodeon

USA Network

The Family Channel

The Learning Channel
Arts & Entertainment
Lifetime

The Inspirational Network
Nostalgia

“Subject to change.
* * Assumes broadcasters have given Comcast permission 1o continue carrying their programs by Ociober 5, 1993.
Warren, Shelby Twp., Utica, Macomb Twp.

41 QVC

42 CNN

43 Headline News

44 CNBC

45 The Weather Channel
46 C-Span

47 C-Span2

48 E'TV

49 MTV

50 VHA1

51 CMT

52 Nashville

62 QVC Fashion (part-time)
63 Home Shop. Net. (parnt-time)
64 Mor Music (part-time)

65 Z Music (part-time)

67 HSN 2 (pant-time)

1
Yol

Tertainhng

6 The Movie Channel

17 HBO

18 PASS

19 Cinemax

21 The Disney Channel
22 Showtime

53 Encore

60 HBO2

61 HBO3

62 Playboy
63 Cable Video Store

64 Viewer’'s Choice 1
65 Viewer's Choice 2
67 Entertainment Showcase
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COMCAST 1993 SERVICE RATES

Limited Basic ................................ SRR .$6.85
Cable Lite Satellite Service” ... BRSO TS U TSRO RO T OO PRSP PR .....$8.00
Deluxe Satellite Service* ... ... . $10.10/$9.10 (SCS)
Expanded Basic Service ....25.05/$24.05 (SCS)
Additional TV Set ........ [T .$6.50
Volume Remote Control ... $5.50
Standard Remote Control ... .....%450
The Cable Guide ... ... ... RUT 8125
FM Service ... S .$2.00
Digital Cable Radio ... . ... .. ... . ....$6.95

‘Cable Lite available only with Limited Basic.
** Deluxe Satellite Service available only with Cable Lite Satellite Service and Limited
Basic Service.

Premium Entertainment Channels:
HBO, Showtime, Cinemax, The Movie Channel, The Disney Channel or Playboy Channel***

--First Premium Channel .................. ...$12.05
--Additional Premium Channels (each) ... e VISR $8.95
Pro Am Sports System (PASS) ... $13.95
***Premium Channels Only Available with Expanded Basic Service.

Pay-Per-View:

Basic Service Access (per month) .$4.95
Cable Video Store Movies (per movie) .$3.99
Viewers Choice 60 {Per MOVI@) ... e e $3.99
Viewers Choice 61 (per movie) .$3.99
Playboy At Night (Adult Programming) (per night) .. .$4.95

Installation Prices:

Standard Installation ....
Upgrade (Add Premium Channel)
Swap (change Premium Channel) ...
Downgrade (Remove Premium Channel) ..
Addressable Installation ...

VALUE PACKAGE

FULL SERVICE PLUS CABLE $43.95/$42.95 (SCS)
A Savings of $16.70

This Package includes:

Expanded Basic Cable

Your choice of TWO Premium Channels
HBO - Cinemax * Disney « PASS
Showtime « Playboy
The Movie Channe!

Remote Control w/volume

Pay-Per-View Capability

FM Service

Cable Guide

VCR Hookup



CHANNEL LINEUP

B waex vz

WTVS TV56

Il wow Tvs

GOVERNMENT ACCESS
Locai Chamnel

I THE MOVIE CHANNEL Oy
movies 24 hours a day

I wxz v
BT wxon vz

Y eoucarionaL access
Local Channel

m WKBD TV50

nESPN 24-hour amateur and
sports

l¥4 GOVERNMENT ACCESS/
Local Channel

&N pustic access
LOCAL ORIGINATION

o R ENTERTAINMENT SHOWCASE

Movie previews and
ordering information

EBY werr Tvs2
I csemosmanan

. HBO Blockbuster movies, exclu-
sive sports and concert specials for
the whole family

PASS$ Exclusive hometown sports

. CINEMAX Blockbuster movies,
with comedy and concerts for the
family

I e DiSNEY CHANNEL Quaity
commercial-free famity prpgrgmmipg

- SHOWTIME Exclusive top run
movies, concerts and sefies

WTBS Movies, Atlanta sports and
syndicated programs

BX nasnvILLE NETWORK Courtry-
flavored programming

EMTV Rock videos and concert
footage

NICKELODEON Award-winning
children s channel pius Nick-at-Nite
for the family

EUSA NETWORK Movies, sports
and cartoons

{48 CNN 24-hour in-depth news

[} WEATHER CHANNEL Local,
state and national reports

PREVUE GUIDE Program listings
plus cable previews

LIFETIME Shows for today's woman

mnu Movies, Chicago sports and
syndicated programs

C-SPAN House of Representatives
in action

EEB e FaMILY CHANNEL
Wholesome family programming

B waoL vse
EY ceer 1vo

[EXH 7vE piscoveRY cHANREL

Nature & science documentaries

CNBC Business tips for investors
and advice for the

mvc 24-hour home shopping
network

m-1 Soft rock videos and concerts

Bl c-span 2
B cvo

L&l THE INSPIRATIONAL NETWORK

B speciaL events

EY HEADLINE NEWS Up-to-the-
minute news

B ARTS & ENTERTAINMENT
Popular arts and acclaimed films

Blew

X NOSTALGIA Ciassic fims from
yesteryear

THE LEARNING CHANNEL
Programs to help you learn

BJ country music country
videos and concerts

ETNT Classic fitms and original
programs

Il o2

= CABLE VIDEQ STORE

Top run movies and special events
when you want them

v B viewers cHowce
Tap Hollywood films, sports, and
entertainment events

[ HOT CHOICE
Taop Holtywood films, sports, and
entertainment events

== [[ZX pLAYBOY AT NIGHT
Programming for adults
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FCC RATE REGULATION IMPACT SURVEY

[01. Community Unit ID#: ] 05. Respondent Name: | Donald R. Erickson, Vice President & Controller -
02. Malling Address (street): 1401 Northpoint Pkwy 06. Respondent Fax: {215) 981-7365
03. Mailing Address (city) West Palm Beach 07. Respondent Phone: (215) 9817655
04. Mailing Address (state & zip): | Florida 33407 08. System/Franchise: System o
REGULATED SERVICES CHARGE | CHANNELS HOUSEHOLDS
Describe Service Tier I 4593 | 9/1/93 4/5/93 9/1/93 45003 | 9193
[09. TER1 Limited B $6.95 | $8.57 7] 18] 76306 73688
[10. TER2 Standard o . 81725 $1338] 8| % 75,793 73,108
11, TER 3 1 B I T
12. TIER 4 i B - N
REGULATED EQUIPMENT CHARGE EQUIPMENT UNITS HOUSEH@LDS |
4/5/93 9/1/93 4/5/93 ~ 9/1/93 4593 | 9/1/93
13. Converter ] Non-—addressable: %000 $1.33 513 | 580 513] 580
B Addressable: | $0.00 $0.00 N/A N/A NA_ | NA
14. Installation (b} Prewired: | See footnote {a) | See footnote (2 See footnote (3 N/A #
_ Unwired: | See footnote {a) | See footnote (a See footnote (a) | N/A |
15. Service Change Visit required:|  $19.985| %192 See footnote (b) | See footnote (b)!
No visit: N/A N/A N/A  NA
16. Inside Wire | Seefootnote (c) |See footnote (c) |  N/A N/A See footnote (c) | See footnote (c) |
17. Remote See footriote (d) | See footnote (d) | See footnote (d) | See footnote (d) | See footnote (d) | See footnote (d)
18. Additional Outlet \ $6.00 | $0.00 25,376 | 25,487 17,712 17,798 |

Al Miscellaneous Maintenance (describe):

]

19.

20

All Miscellaneous charges {specify):

F,

21.

22,

23.

24, Franchise Fee

See footnote (e)

See footnote (e)

See footnote (f)

73,688

25, Total billed monthly charges for reg services See footnote (f)
26. Total subscribers receiving any reg services 76,306
27. % of subs receiving a change in bill for reg svcs ___Increase%|

12%

Decrease %




R o FCC RATE REGULATION IMPACT SURVEY

'01. Community Unit ID#: [FLoti2 | 05.RespondentName: | Donakl R. Erickson, Vice President & Controller

02. Mailing Address (street): 1401 Northpoint Pkwy ) 06. Respondent Fax: (215) 981-7365

03. Mailing Address {city) West PalmBeach 07. Respondent Phone: 215) 981-7655

04. Mailing Address (state & zip); | Florida 33407 | 08 System/Franchise: System i o
Footnotes:

{a) Following are the standard installation rates as of April 5 and September 1, 1993.

4/5/93 9/1/93
Prewired $49.95 $32.14
Unwired $49.95 $64.28

It has been our business practice to offer promotional instaltation rates to subscribers. For March 1993, our total

installation revenue, which includes unwired and prewired homes, custom installations and upgrades/downgrades to
unregulated and regulated services was $41,565. The volume of installation activity for March 1993 was approximately 2,000
prewired homes and 260 unwired homes. At this time, we are unable to determine the volume of installation activity for
September 1993. The monthly average installation activity through August 1993 is approximately 2,000 prewired homes and
240 unwired homes. Installation revenue has averaged $50,876 per month.

{b) We are unable to determine the volume of activity for changes in regulated services for March 1993 or September 1993.

{c) Effective September 1, 1993, an optional inside wire maintenance pian is available to subscribers at a morthly
charge of $.43. It is not required to subscribe to this plan to receive any level of regulated service.

(d) Remotes are not required to receive any level of regulated services. The March and September 1993 charges for a
remote are $4.95 and $.55, respectively. There are 19,347 remote condrol units in 16,361 households as of March
31, 1993 and 17,985 remote control units in 15,290 households as of September 1, 1993,

(e) Franchise fees are charged at 5.25% of a subscriber's bill for all services and equipment. The amount of franchise
fees paid by each subscriber varies based on the level of services and equipment. The charge at 4/5/93 was 5%.

() Total billed and projected morthly revenues for regulated services and equipment are as follows:

(000's) Actual Projected

March 1993 Sept 1993
Regulated Services $1,827 $1,610
Converter 0 126
Installations/Service Changes 42 51
Inside Wire Maintenance 0 2
Remote 103 10
Additional Outlet 151 0
Subtotal 2,123 1,825
Franchise Fees (regufated) 106 96

Total $2,229 1,921



. NeEu
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COMCAST CABLE RATE CARD
(Effective September 1, 1993)

Waest Palm Beach

Basic Programming Services*

Limited Basic $8.57/month
Standard Service** 13.38/month
Value Pak** 0.51/month
Preferred Service (includes Limited $22.46/month

Basic, Standard Service and Value Pak)
Premium Service Programming (purchased separately)*

HBO $13.45/month
Cinemax"** 11.45/month
Showtime 11.45/month
The Movie Channel 11.45/month
The Disney Channel 11.45/month
Additional Qutlet Premium(s) 3.00/month

Premium Service Packages

Total Entertainment Package (HBO. $23.68/month
Cinemax"*", Addressable
Converter. Remote, and Guide)

Family Package (Showtime, $23.68/month
The Disney Channel, Addressable
Converter, Remote. and Guide)

Value Pak Services (purchased separately)*

TNT $0.38/month
WTBS 0.26/month
The Discovery Channel 0.26/month
WWOR 0.26/month
Other Services*
Additional Outlet No Charge
Cable Guide $1.50/month
Digital Cable Radio 9.95/month
Pay-Per-View Prices Vary
CableGuard (maintenace service) $0.43/month
Equipment Rental
Addressable Converter $3.13/month
Standard Converter 1.33/month
Remote Control 0.55/month
Service Charges (One-Time Charge)
Installation
Non-Prewired New Connect $64.28
Prewired New Connect 38.57
Reconnect 32.14
Additional Outlet/Relocate Outlet 19.28/outlet
(inital installation)
Additional Outlet/Relocate Outlet 25.71/outlet
(separate trip)
Custom Installation 25.71
(in addition to normal installation)
Change of Service 19.29
(home visit required)
Change of Service 1.99

{no home visit required)

*Applicable Equipment Rantal Charges not included.
“*Must be taken with Limited Basic.

***Cinemax not available in all service areas.
Applicable fees and taxes will apply



